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Is RMA20 going ahead? 

At this point in time, ACRRM and RDAA are continuing to plan for the Rural Medicine Australia (RMA20) 
conference to proceed on 28-31 October 2020.  We are monitoring the situation around the COVID-19 
pandemic and will continue to seek advice from the relevant government authorities.  

Should the conference be cancelled, communication will be sent directly to all registrants, 
exhibitors and partners, and information published on the conference website and through various 
communication channels.  

After what is turning out to be a challenging year, we look forward to providing all attendees an 
invaluable opportunity to reflect on the year that was, enjoy the company of colleagues, and be inspired 
by the exciting line-up of clinical and educational presentations and keynote speakers. 

Will there be an opportunity to attend RMA20 in a virtual capacity?
The conference organisers are working hard to put in place virtual attendance options for both a 
regular conference event or a modified online version. Watch this space! 

Am I entitled to a refund if RMA20 is cancelled?

In the event RMA20 is cancelled, a 100% refund or transfer of credit will be applied.

Please refer to the full RMA20 Refund and Cancellation Policy on the conference website for 
further details.

Am I entitled to compensation for any RMA20 related travel or accommodation expenses?
The conference organisers are not liable for any delegate, exhibitor or partner travel and/or 
accommodation costs associated with the cancellation of RMA20.   Personal insurance policies should 
be referred to in these circumstances.  

Am I entitled to a refund if I have bought tickets for RMA20 but no longer wish to attend due to 
concerns about COVID-19?

If you no longer wish to attend RMA20 due to concerns about COVID-19, please email the conference 
organisers at rmaconference@acrrm.org.au to arrange a transfer of your ticket or full refund.

I have paid for an ACRRM course scheduled to be held pre or post RMA20. Am I entitled for a refund if 
the conference is cancelled?

If you are registered for a pre or post ACRRM course, which is scheduled to be held in conjunction with 
RMA20, refunds or transfers of monies paid will be managed directly by the ACRRM courses team.  

The courses team can be contacted at courses@acrrm.org.au or by phoning 1800 223 226.

Will there be health checks required for all RMA20 attendees? 

It is important attendees are mindful of their own health and wellness when assessing their fitness to 
travel and attend conference.  Leading up to the event, conference organisers will share health-check 
tips to promote attendance by healthy delegates and exhibitors!
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If you are feeling anxious about attending RMA20, we encourage you to speak to the conference 
organisers who are more than willing to listen to concerns you may have and answer your questions.  

What other considerations and plans do you have in place to ensure the safety of delegates?

The health and safety of our delegates, exhibitors, partners, speakers and staff is paramount, so we are 
working closely with the venue to ensure we follow all government health assessment and hygiene 
protocols onsite at RMA-ville!  

Protocols will be clearly communicated to all attendees via the RMA20 website and communication 
channels,  and will be supported by the event’s crisis management plan.  Capped conference registration 
tickets may also be considered.
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